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HANDS-FREE TRAVEL

oo Luggage Service

Now Luggage delivery service is available at
the Japaning Kyoto information center.
It is located just in front of the Kyoto station.

After storing your luggage here,
please enjoy your Kyoto trip
without having any luggage!

Your Hotel

From M’s HOTEL STAFF

M’s KYOTO
INFORMATION CENTER

INFORMATION Round trip delivery
[Location is in front of I I service is available!!
Kyoto station] | |

Deliver 09:00-15:00

ISLIerVice Estimated Deliver Time 18:00
ours *¢Deliveries may not be on time due to disasters, traffic conditions, etc.
Fee One way ¥ 500 (per Luggage)/ Round tl‘iD ¥ 1,000

*¢One way from Hotel to Office is not available »CASH only.

Application | At M’s Kyoto Information Center's counter
% Luggage Storage 15 floor,/Reception and Payment 24 Floor

Precautions | 3% [Unavailable Items 3¢

@ An item over 2meters in length or over 30 kilograms.
@®Total linear dimensions (length, width, height) of no more than 2 meters.
@ Valuables, fragile items, animals, dangerous goods, perishable items, drinks, all liquids in
containers
@ Cardboard box €Baby buggy, Wheel chair
@ Luggage which may cause some damage to other luggage, such as luggage with umbrellas
tied on the side. If you leave an umbrella, it will be handled as two luggage
@ Luggage which is difficult to deliver
@ Plastic bags containing more than 2 bags
[Others]
3% Please fasten your luggage
*¢About Compensation for damages
If we accept responsibility for damage to your items, we will make up for your damage up to
100,000 yen per one item




Terms and Conditions of Carriage
(Precautions )

These Conditions of Carriage shall apply to the “"Pay Delivery Service” of M's HOTEL.
IF YOU DO NOT AGREE TO ALL THE TERMS AND CONDITIONS SET FORTH IN THESE
TERMS OF USE, YOU DO NOT HAVE ANY RIGHT TO USE OUR DELIVERY SERVICES.

1.Delivery Service Counter
M’s KYOTO INFORMATION CENTER3 Luggage Storage 1st floor/Reception and Payment 2" Floor

2.Business Hours 09:00am-15:00pm

3.FEE One way ¥ 500 (per Luggage)/ Round trip ¥ 1,000 (per Luggage)/
¥ One way from Hotel to Office is not available CASH only.

4.Unavailable Items

@ An item over 2meters in length or over 30 kilograms.

& Total linear dimensions (length, width, height) of no more than 2 meters.

@®Valuables, fragile items, animals, dangerous goods, perishable items, drinks, all liquids in containers
&®Cardboard box 4Baby buggy, Wheel chair

€ Luggage which may cause some damage to other luggage, such as luggage with umbrellas tied on
the side. If you leave an umbrella, it will be handled as two luggage

@®Luggage which is difficult to deliver

#Plastic bags containing more than 2 bags

[Others]
XPlease fasten your luggage  About Compensation for damages
If we accept responsibility for damage to your items, we will make up for your damage up to 100,000
yen per one item

5.Delivery/Time of Arrival

Delivery Service business hours: 09:00am-15:00pm.

Estimated Delivery Time to your hotel is 18:00pm. However due to traffic condition, it may take time for deliver.
Delivery from Hotel to our JAPANING KYOTO INFORMATION CENTER: Please bring your luggage before
10:00am to your hotel reception. Pick up at JAPANING KYOTO INFORMATION CENTER is available after
15:00pm.

6. Drop off Luggage
Please drop off your luggage at JAPANING KYOTO INFORMATION CENTER. After payment you will
receive voucher at reception. Please keep your voucher to pick up your luggage.

7.Pick up Luggage
When you pick up your luggage, please show your voucher at JAPANING KYOTO INFORMATION
CENTER. In case you have lost your voucher, your ID is required to verify your identity.

8.In case if you do not pick up your luggage
If you do not pick up collect your luggage in 30 days, your luggage will be disposed. Also if we get
benefit from disposal, it would be use to compensate storing fee.

9.CANCELLATIONS & NON REFUND POLICY
Not refundable after payment and signing your name to our agreement form.
Note*After payment, we do not accept change from round trip to one way.

10.Liability

No liability for badly damaged items caused by accidents

We will not be responsible for damage to your items in the following cases

1.Items which is not allowed to drop off according to condition above Unavailable Items
2.Caused by natural disasters

3.0rders by legal authorities for items to be unwrapped or seized , or submitted as evidences
4.What it is not our responsibilities

(If there are any discrepancy between the translation of the terms of carriage in Japanese
and the text of the terms of carriage in English, the regular terms of carriage of JAPANESE
will prevail.)
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