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House Regulations

MW In order to maintain the quality of our Hotel and to
ensure a pleasant and safe stay to our guests, our
Hotel has established the following house regulations
in accordance to Article 10 of the Terms and Condi-
tions for Accommodation.

We kindly ask for your cooperation.

In case these regulations are not observed, based on
article 7 of the Terms and Conditions for Accommoda-
tion, we may refuse usage of the facilities in the Hotel.
In addition, kindly note that the guest may be held
liable for any accidents that may have occurred due to
non-observance of the house rules.

Prohibited matter

B Please refrain from bringing inside the hotel and the
guest room heating or cooking devices.

W Please do not bring the following items inside the
room:

+ Animals such as dogs, cats, small birds or any other
pet (excluding guide dogs, service dogs etc.)

* ltems that may emit bad odors;

« Significantly large amount of items;

+ Explosives, volatile oil, etc. that are easily ignited;

+ Guns and swords with no allowed possession;

+ Other items that may threaten the safety of other
customers or items that are prohibited by law.

B Please refrain from making noises such as loud voice,
loud singing or screaming that may cause inconve-
nience to other guests.

B Please refrain from using sleeping pills or other drugs
that may cause inconvenience to other guests or the
Hotel.

B We may refuse the use of the facility if it is recognized
that self-loss related to mental health weakness or
drugs may make it difficult to ensure your own safety
or may be a danger for other guests.

B Please refrain from gambling or disturbing morals
inside the Hotel.

B Please refrain from moving or changing the state of
equipment or other items inside the Hotel without
permission.

B Please do not use the facility or the guest room for
other purposes other than for accommodation and for
eating and drinking.

B Please do not leave your belongings in the hallway,
lobby or public area sunattended. In case of luggage
keeping, please use the designated area.Please note
that we do not take any responsibility for any loss,
theft or damage of item.

B Please do not enter areas other than the business
facilities inside the Hotel.

B Non-staying guests that do not have permission from
the Hotel shall refrain from entering the guest floors.
Deliveries from out side shall be accepted in the
premises of the Hotel.

B We may immediately refuse the use of the facility in
case of violence,threatening, blackmailing, intimidat-
ing requests, forced visit or any other similar acts. The
same applies to the guest’ s companion.

B Smoking is prohibited inside the facility. We do not
accept any smoking including e-cigarettes inside the
guest rooms or terrace. In case of non-observance of
this rule, we will charge a penalty equivalent to the
basic room rate and an amount equivalent to the
damage caused to the hotel. In addition, please note
that we will refuse your use of our Hotel and our other
facilities thereafter. In case of smoking, please use
the designated smoking area.

B Please refrain from handing out advertisements, post-
ing notices or selling items inside the Hotel.

B Do not hang anything on the window or display it on
the side of the window that could damage the
appearance of the hotel.

B We do not accept advance payments for shopping,
tickets, taxis, deliveries, etc.

B Please refrain from having outside visitors inside the
room. Any visits shall be made outside of the facility.
In case of use ofthe lobby area, please contact the
Hotel beforehand.

B We refuse underage guests’ staying with no permis-
sion from the parents or guardian.

B Please do not hang towels or hangers on the lamp
shades or cooling and heating equipment.

B Please note that photos taken for business purposes
inside the hotel without permission may be subject to
legal action.

B Please refrain from going outside with the provided
nightwear or room slippers.

Other Notes

B Lost and found items are to be handled as per the
provisions in Article 16 of the Terms & Conditions for
Accommodation.

B In case of changes in the number of night stays,
please contact in advance the front desk or the call
center. For extension of check out time, please make
the payment at the time designated by the Hotel.

B Please make any payment required by the Front desk
during your stay.

B Payment shall be made to the Front desk through
Japanese currency or any other method accepted by
the Hotel such as coupons,credit card or QR code
payment. Please note that we do not accept check
payment.

B Please check the emergency evacuation plans dis-
played on the guest room’ s door and by the emer-
gency exit.

B We may refuse the use of the Hotel in case of actions,
illness or infectious disease that may cause discom-
fort to other guests.

M If an infrastructure, furniture, equipment, or other item
is damaged, lost, or soiled due to unavoidable rea-
sons, a considerable amount of compensation may be
required.

B We do not take any responsibility for any loss ortheft
of item.

B Please manage the storage of cash and any other
valuable item on your own. If there is a safety box
inside the guest room, please make sure to use it.

B The Hotel does not take any responsibility for any
damage caused by the use of the telecommunication
equipment inside the facility.



EREEaE

A FH £ ]

B1%

1L.BRFILAERREE ORI THE T 28 BAZWKR U C
NICBEET 22813, CONFDOEDHD T AICK
2HDC L. COHNRUCEDDHEWVWEIEICDWLTIE.
EEXIE—MRICHEILZLSINTEEBEICLSDDELET,

2. 3R TILH ETRYEBICKR LB WERTRHIC
S LTcE TE. RIEOREICH DD 5T € DR
MBETHDDLLET,

BRI DEFIAH

B25%

L HARTILICTE R DHASZ L& S LT 3EIE
ROEEE HRTILCHLETOWREEET,

(1) fB'RE K%
(2) B A RVRIE T ERZ
(3) fa'BtliE
(REJE L THIRE 1 OEREBEREICEL 5,)
(4) ZDMERTILHHEB RO ZEIH

2. ®AREN. BEHEFPICHIIESE 2 5DEHAZEBX THE
HOMBIZ R LANTIZE. HRTILIE. £OHEL
HH 7 SNBSS CTHAABAZNOR LIAHD
HolcbDe LTAMELEXT,

BRI DRILF

F35%

1.EEENIE. SRTILHDRIFKOR LIAAZEFHLTC
EZICHILTDHDELFT, el HERTILH
Eeae LB olc e ZBALTcE E . CDRD
TIEHD EH Ao

2. BIEDOREIC L DEHEZIDAIL LT E 3 TEH
HIEOEABE BN ZREL LTERTILDED S H
AEe  GRTILVHHEE T HHETIC. ERILLE
IEEEY,

3.EARIF F T EBABHEENICKIAS NI E AN
SICRUELFEOXNUVE LT XOREX BRI ZF
ENE LT TIFGENRICRVWTRESDIERT
YL FREN DL E 12 ZDORTEICLZEED
FHVWOBISIREL £,

4, F2HEORAESZREOREICE D ZRTILHIYEE
LB FTICEZILWVWELITRWERIF. BHEE
RITEDNITZRSHDELFT, Tl L BHRAE
DXINAHZIEE T BICHTD HRTILNEDE
Z@ERICEM LB BICRD £35,

FOAEDZIWEZE LB W E XTS5

RS

LAIRE 2HOREICH DD S5 HRTILIE D
RIBEROFAEDORIVEZBEL BN LTS
KIS LB e B b 95

2. TEHETNDER LIAHZEEET BICHED HRTIL
HEIRE 2IHORFAZ DRI WERDBD o 1mE
RUOSZHFLAE DRI ZIEE LBh 2 13551
RIEOFIICH LD L TIDHFWE T,

BRENREDIES
B 5%
1. HRFTILKRICHBIF 3 BEICEVWT.BAZND
TSI L RVWZ A H D £,

(1) BEHDOBE LIAAD. COHNRICLSHRLVE T,

Q) FEE(B) ICEDEEDRBIBVE F,

B)@EALLSTEED. BRHICEAL. ESDOHEE.
NOMFELLIIERORRBICRT 31TAZTDH
FNHLHBEROBENDE T,

(4)@HL &S T B3EXISEFDRHFERVDFHED.
RDADENICEZETDERDONDETE,

1 BAMEICK BRI RITADLEFICET 557
(FRSFERE TS )FE2RKE2SICHET 5%
A (UF TEARL cWS, \AFRE2HXRE6S
ICRETDEAEE (UTF TEARES EW 5. ).
FHHEBNE X IIFENHRBERE Z OMDRERHY
BATHBCHHIBALIE &S

O RBNMEXIEBNIEENEREEFZXET SEATD
tORAETH S & Eo

B5)BAHLES T 2ED. HHOBHEBICE L LK
ZRIFITEHFZ LIS,

) BHLED T BED. GEREBICERELTWVS
T FTWISEIYRICEREL TLWB EBHSHICER
b3 I,

(7) ®BRICEA LB ANAVREBHNAZEHH TEKRITAD
Thnfce T, XIFEENLBEHZER 287K
Honice &,

(8) KiK. FEERDEIE. ZOMPLTEEFEHRVERICK
DEBBHSEZZEHNTEIRLVE S

(9) IREEEEBRAFZENUVE/NSR. REXEEM LIRS
D . REPAFREEZE DBV AR EEDOHERZEICE
T BREMIE TR RETHREESRERAIE 19 FDHR
FICZET R EXIFREFEICRT ST,

(10) £, HARTILOHEFICK DEAMES - A&
MeHHZE LI T,

BRE DIREIRTE

NGRS

1. ARG HATILICHE LR T EAZNZ RT3
CENTEEY,

2. HARTFILIIBHENDNEDEDICRINIFRICEK
DEBRENDEEXIT—ERZ R L Ic1HE (5B 3 5%
B2HEOREICEDYRTILARALOXRINEIH%
EBELTEDZIWZERDIIFETH > T.EDXE
WK DFNCERRENE RN ZHEIRL e T ZFR
TET, )IXAIRE2ICEIFERE ZAICEDGEN
ETHLRITES, L. BARTILAEL4EE]
EOSIZIG U TS BICH > TE. FOERICIHL
BICH> T EBHARNBEAZNZHR LI ED
EBRESSIEFICOVWT HAT LA EBARICEA
L7z FICRD £9,

3. 5RTILE. EHEENERZ LAVWTEEASRD
F& 10 K (FRICRIETERZDPBEREINATVLS
mE. € DRz 2 B LB LKA ) 128> T
HABLAWVWE T EOEBEEZNIIEHERFICED
BIRSNICHBDEABRLAIBTEIEHHD ET,



SR T I DI IRE
NS

LERTILE RICIBIFBHBICHEVTIE BERE
ZRERT B CHBD ET,

(1) EaErERICEL. ERORE. ROKFEL
CIFBERDEARICRT 2TAZT2HEEINLHZ L
mOENB T XIFATAZLICLROHEND L
=3

_ o

2) BRBEDRDADSNICKATDHERDOND F,

1 Z7E. FAHHE. FEHHEBHREXIIFENEBR
ETDODMORURHBITHS ZEHHALIZE &,
O RNIMEXIEBRNIEENEREZEF EXET SEATD
tOEAETH S & Eo

NEATEDREDS BICBNEIBICKETHEDD
BLE,

3) BHENEEBRFICLEDMOBEARICE L LVEKRZ K
IFTE”NDHBEROEND T, ZLIEERED
MOBHEICE LS XX EZERIZFTEFHZ LI T,

(4) BABIMCRIRICREL TVWB & T, WIXEHRRE
ICEELTVWBCHSNMIRDOEND & F,

(5) BRICEABLBAONGBEF TEXITAD THONIL
T, XIIEENLEHZEZ 8Bz KON
=

_ o

(6) REEMEBEARTTMAICKR T 2FARICLDBEASTE
BN TTHRVE T,

(7)ES5%E 1B (9) OREICHKYT DT,

(8) EETOEYE, EFFAREHRICH T LWET 5.
FOMHRTILAED ZFBFRAOZIEFIEICHRED
HWVWE E,

9) BAEDNHRTILOLZIEEICIH L 5w e &,

(10) 20 ARTILOHETIC L D EATEY - FEg
R LI E,

2. ZARTILHHIEOREICE DLW TEBENZ#EIRL
e BRI VWERRREZZIFTULALER
HP—EXZFOREIIVWLLEET FTE A

B HDE TR

5385

1. @A%FIE. ®AEEAR. HARTFIlo7aOy MMIEsL
T, ROFBEZEFHRL TWLETET,

(1) fEEE DR FR.IE8 £ BEE SR UHEE

(2) AEAICH > TE. BEfE IkSFES ARMNROAE
FHH

(3) H¥FH

(4) ZDMERTILHHNEBEL RO ZEIH

2. BEEDE 12 ZOME DRI WE, RIT/NIF B
B I LYy b A—-RFFBEICRDDIESEAIC
EDTESLTBHETIE HHH LS. FIEOEER
RFICENSZ2RLTVWEIEETE T,

3. BRERICEFEFARZB LABEWVWABEAICH > TIE. /VX
R—brDER. HVICEEFZIHTIETET,

= O f A FRF R

BI9%
1.EBABPERTIOREEZFHRE TSI ZEMEIE. F&
ABRFHDOFHIOKFETELET, (MRICKDFE
3SR 1 Kz FERAREEEDZHDONFTEN
THEDOH, FEERICEL TIEMRICTHRET %D
DT 5, ) IEREBBRT I ICK D FERTIEER
BMZEHSNTWVWBREEIF. EBE6MMBEINE T,

2B L TEATAHEEICEVTIE. BEARUHSRE
BZRE. RAEAT S CCH AT,

3.89RFILIE. BIEOREICHDI DL ST, FEICED
SEEANADBEZEDFERICIGCLD e HD XTI, C
DHE. BFDER. MARRFICED DEMEE
ZHRLRITET, BEL. BHOKRICEDERIZIE
ConzWsEadbdHdh E79,

A FAR8 DT

%10 %

LIEAEIE. YATILAICENTIE. HRT LAED
TRFILREICIER LR BRI R o T e
£7,

EELSIE
B11%
L AT OMROERKHEIE. EFROBT. FAR
RETITRRVLE T,

(1) FIPRIFERITTWLWEE Ao
2) 7O b —EXRELV - Z—HF—EXIL
24 FEXIGLTED £,

2. AEOKEIF. BEPLPTCZR/HRVGEICIZERICE
BTN DDET, EDHZEWEEBHEZD
TERMSEVWLLET,

e DZ AL

512 %
1. BRED IS NEEBENEDORERIE. FIFRE 112
BT3B TAICEDFT,

2. EOBEANESEFOZIAWIE. BEXIFHERTILY
ROTRITINIF. BAL. JLYy bA—REC
NICKHDEBZIHECELDBBARDREDEN LY
RTILHEER LR, HD3WVEHERTILDOIEELT:
BFHR - AATEZHWVWWEEEXT,

3.ERTIAEERICEEZ R LERADAIREICE o
fch5. EREENMERICEALBD S TTHZEICEL
TH. BERZIFBELRITET,

ARTILOEE

%13 %

1. 3R 7ILIE. BEENRU CNICEHET 2ZNDE
TICHED, XIFENSDOAREITICK D EARICHE
EZzEXeFETOEEZERELEFT, BL.
NHAERTILDEDICI/IINRTIEHICLZDHDTE
WEZIE. CDREDTIEHD TE A

2. 3RTILE. A—DAKFICHLT 57, FBES
ERBRICIMAL TED I,

TR LICBEZEDRENT I LV E TOEEIRV
514 %
LERTIILEEARICENLILEEZRHETERVL

I BEEDOTHZIRT. TIBROA—DFRHIC
LB ftDfE MR ZH oI B2DDELE T,

2. 5 RTILIE. BIEOREICH DD 5 T MOE AR
DH SN TITRVE FIE. ENEHEIEORMER
ZTEHZEICKILL. EOMERIFIBEREREICTS
LET, L EENMRETERVICIZDOVT,
SRTILOEDICI/IINZIFEBN RV EIE. fE
Bl st WEE Ao



FetMFDEER L)

15 %

YARTILIEWHAEZEBRICEVLWTH. BHAEDIRE.
EEMICICEMIES. 5EEm. ENY. EFHK
aFDFEIDIFITVERE Ao

BREFDOFEYIXISETmDRE

216 %

1. BABOFEMODEAICHKIL > THRTILICRIEL
Ictma. TORBRICHRTILATRLILE EIC
[RoTEEZL-TREL. BEAFH VAV NS
WTFIvI1UI3EEELLET, BL. B
15 RICHERY 2MRISFET F I,

2. BAEDNF Vv IT U RLEDS, 1E/E|—’§-U)¥FI%
XISEEEDNERTILICETENSNTL
EWT., H3RTFILIFREIE bTFﬁﬁ%b‘b@ﬂ?’%@
EIRZFB. TR ZKOFT, FABEEDIETRH
BWSEEXIFFBEENHIBLAWVGEIF. EEHZ
ZHTHERFREL. TDBRRFTODDEREICREITF
ER

3. 71 2 IBDBZEICE T ABHAEOFAYIXIIETZD
REICOVWT HATILIE—YTOEEFEZEVEHE A

BREDEME
NS
EREOHBERIFBRICE D HRTILHMEEZH >
e EiE. HEBARRHRTILICH L. T0EE
ERELTVRIESET,

Pl BEEE

% 18 %
ORI HAZBECMEREBTIERINE ITH. WD
MXDA—RXIZEELDH B & FIIHARENHLE
TORICDVWTEHETEIHDELFT,

BERENVEIE

19 %
FURICEA L TEL 2 —PDMEICDOVTIE. 7R
TILOFfEtZ EE Y 2 BRORFIFTICE W T, H
KDEGIREWVEREINBZDDELET,

AIRE 1 EANESEOAR (B2 XE 1 BERUVE 12 &% 1 HFER)

R

BaRE |BRERH (BER)

ﬁiﬁ_@?; 1. EBNRE (8- Y8 - ZOEHNORER)
AINE | e RO EHROFEES

2R
2. TOMAIBBROED DY —EIRE

Wi HEMEFLED. REMRAICK DIRES NS ENR

BIRE 2:ENE (55 6 &% 2 HER)

BT \EZRERRD R w

Bz T8 EIl= 2 BRILAR]

ERE 100% 100% 100% iy

AL %iE. BEREARHIN T 2 ENEDLETT,
A2, TWRBHDERELISBERIE. EOEMBEICH D DD 4R,
1H7? (#1H) 0EHNEZINRLE T,

A3 FoM HAEFILHDEETBEA/NY = FE BEERICEWVWT,
BIRDREC IIERIENEZEDHDEHhHD XY,



Terms and Conditions

Scope

Article 1

1. All accommodation contracts and related agreements
made between our Hotel and the guest shall be in
accordance with these Terms and Conditions for Ac-
commodation Contracts. Any matters not stipulated
herein shall be governed by laws, regulations or gen-
erally accepted practices.

2.In the case that the Hotel has entered into a special
agreement with the guest to the extent that it does not
violate laws, regulations or general practices, the
special agreement shall take precedence over the
provisions of this Terms and Conditions regardless of
the provisions of the preceding paragraph.

Application for Accommodation Contracts

Article 2

1. When applying for an accommodation contract with
the Hotel, you are required to provide the information
below:

(1) Guest(s) name(s)

(2) Accommodation date and estimated time of arrival

(3) Accommodation fee (based on the basic
accommodation charge in the attached table)

(4) Other necessary information asked by us.

2. If the guest asks for an extension of stay beyond the
date mentioned in item (2), the Hotel will regard such
request as an application for a new accommodation
contract.

Conclusion of Accommodation Contract

Article 3

1. The accommodation contract will be deemed as con-
cluded after the Hotel has accepted your application
as stipulated in the preceding article unless proved
that the application was not accepted by the Hotel.

2. When the accommodation contract is concluded in
accordance to the regulations in the preceding para-
graph, the guest shall pay a deposit for the accommo-
dation (based on the basic accommodation rate for
the accommodation period) by the date designated by
the Hotel.

3. The Deposit shall be firstly appropriated to the total
cost of your accommodation, and if the provisions of
Article 6 and/or Article 17 apply, the Deposit shall be
appropriated in the order of penalty and then compen-
sation; any remaining amount shall be paid at the time
of payment of the accommodation charges as stipulat-
ed in Article 12.

4. If you fail to pay the Deposit by the date designated in
Paragraph 2, your accommodation contract shall be
deemed as invalid unless the Hotel has failed to notify
the guest the designated payment date.

Special Agreements Not Requiring Deposits

Article 4

1. Regardless of the provision of Paragraph 2 in the
preceding article, the Hotel may enter into a special
agreement not requiring the payment of the Deposit
after the conclusion of the accommodation contract.

2. When accepting an application for an accommodation
contract where the Hotel has not requested the pay-
ment of the Deposit or have not designated the pay-
ment date of the Deposit, it shall be deemed that the
Hotel has concluded the special agreement as stated
in the preceding paragraph.

Denial of Accommodation Contract

Article 5
1. The Hotel may refuse to conclude an accommodation
contract in the following cases.

(1) If the application for an accommodation contract
does not conform to the provisions of the Hotel’ s
Terms and Conditions;

(2) If the hotel is fully booked and no rooms are available;

(3) If the guest possibly committed any act in violation of
laws, regulations, public policy or good morals

regarding the accommodation;

(4) If the guest or its companion fall under the following
category:

i. If you are identified as a bouryokudan-in(“bouryoku-
dan-in” as defined under Article 2(vi) of the Act on
Prevention of Unjust Acts by Organized Crime Group
Members (Act No. 77 of 1991) , hereinafter bouryoku-
dan-in) or an associate member of a buoryokudan
organized crime or an antisocial force (“bouryokudan”
as defined under Article 2(ii) of the same act, herein-
after bouryoukudan).

ii. If you are a corporation or any other association that
controls business operations of a buoryokudan or
bouryokudan-in.

iii. If a member in that corporation is identified as a
bouryokudan-in.

(5) If it is determined that you possibly cause serious
trouble to other guests or if your words or actions
have caused a significant inconvenience to other
guests;

(6) If you are clearly recognized as having an infectious
disease;

(7) If your requests are deemed to be an unreasonable
burden in regard to the accommodation;

(8) If accommodation cannot be provided due to a natu-
ral disaster, facility being out of order, or other un-
avoidable circumstances;

(9) If you fall under or go against the provisions of Article
5 and 6 of the Inns and Hotels Act, Article 4(ii) of the
Inns and Hotels Enforcement Order, Article 7 of the
Kyoto Prefecture Inns and Hotels Ordinance about
enforcing proper implementation. Article 19 of Kyoto
city Inns and Hotels Act Ordinance;

(10) Or other cases that the Hotel deems as an inappro-
priate stay.



Guest's right to cancel the contract

Article 6
1. You are entitled to cancel the accommodation contract
you have made by notifying us.

2.When you cancel your accommodation contract in
whole or in part due to reasons attributable to you, we
may charge a penalty as specified in the Attached
Table 2 (excluding case when the guest cancels the
contract before the payment of the Deposit requested
by the Hotel by designating a date as per the provi-
sions of Article 3(2) ).
However, if the Hotel complies with the special provi-
sions in Article 4(1), in order to comply to its special
provisions, the Hotel will have to inform the guest of
the obligation to pay the penalty when the guest can-
cels the accommodation contract. However that is
limited However that applies only if the guest notifies
the Hotel about the cancellation of the accommoda-
tion contract.

3. If you fail to arrive by 10 p.m. on your check-in day with-
out giving notice (or 2 hours later than the expected
arrival time) we may treat you accommodation contract
as cancelled.

Hotel’s right to cancel accommodation contract

Article 7
1. The Hotel may cancel the accommodation contract in
the following cases.

(1) If it is determined that you possibly commit, or has
committed, any act in violation of laws, regulations,
public policy or good morals in regard to accommoda-
tion

(2) If the guest fall under the following category:

i. If you are identified as a bouryokudan-in or an associ-
ate member of a buoryokudan organized crime or an
antisocial force.

ii. If you are a corporation or any other association that
controls business operations of a buoryokudan or
bouryokudan-in.

iii. If a member in that corporation is identified as a
bouryokudan-in.

(3) If it is determined that you possibly cause serious
trouble to other guests due to drunkenness, etc., or if
your words or actions have caused a significant in-
convenience to other guests;

(4) If you are clearly recognized as having an infectious
disease;

(5) If your requests are deemed to be an unreasonable
burden in regard to the accommodation;

(6) If accommodation cannot be provided due to a natu-
ral disaster or other unavoidable circumstances;

(7) In applicable to the provisions of Article 5 Paragraph
1(9);

(8) If the guest does not observe prohibited rules such
as smoking inside the guest room, mischief against
firefighting equipment or other regulations provided by
the Hotel

(9) If the guest does not comply with the payment rules
of the Hotel.

(10) Or other cases that the Hotel deems as an inappro-
priate stay.

2. When the hotel cancels the accommodation contract
based on the provisions of the preceding paragraph,
the guest will not be charged for accommodation ser-
vices that have not yet been provided.

Registration of stay
Article 8

1. The guest(s) is required to register the following infor-
mation below on the day of your check in.

(1) Name, age, sex, address, phone number and occu-
pation

(2) In case of non-Japanese nationality, nationality,
passport number, place and date of entry in Japan

(3) Departure date

(4) Other information deemed as necessary by the hotel

2. If the guest intends to pay the accommodation
charges stipulated in Article 12 by means of
traveler s cheques.accommodation voucher, credit
card instead of Japanese currency, please provide
such payment by the time of the registration of the
information in the preceding paragraph.

3. For foreign nationals who do not have an address in
Japan, we will ask for your passport and a make a
copy of it.

Occupancy hours of guest room
Article 9

1. The guest can make us of the guest room from 4 p.m.
to 10 a.m. (next day).
(Depending on the facility, occupancy hours are set
from 3 p.m. to 11 a.m. (next day). Regulated time are
provided on each facility’ s usage guide). In case of
specific accommodation plan with a set occupancy
hour, those hours will be prioritized.

2. In case of consecutive stay, you can use the room all
day except for the arrival and departure day.

3. Regardless of the provisions in the preceding para-
graph, the hotel may accept usage of the room out-
side the hours mentioned in the same paragraph. In
that case, an additional fee will apply as specified in
the usage guide.

However, the Hotel may not accept the extension
depending on the occupancy of the day.

Compliance with the usage rules
Article 10

1. Guests are required to comply with the usage rules
established by the hotel and posted in the hotel.



Business hours

Article 11
1. Business hours of the hotel are posted on the usage
guide and notices inside the facility.

(1) There is no closing time.
(2) Front desk or call center service are available 24
hours.

2. The business hours may be temporarily changed if
necessary. In that case, guests will be properly notified.

Payment of accommodation charges

Article 12
1. Details of the accommodation charges to be paid are
listed in the attached Table 1.

2. The accommodation charges stated in the preceding
paragraph shall be paid at the front desk upon the
guest’ s arrival or upon request of the Hotel by Japa-
nese currency or instead by traveler's cheques, accom-
modation vouchers credit cards or any other method
accepted by the Hotel.

3. Even if you voluntarily decide not to stay after the Hotel
provided a guest room, the accommodation charges
shall be paid.

Liabilities of the Hotel
Article 13

1. The Hotel is liable to compensate you for damages
resulting from the performance or non-performance of
the accommodation contract or any agreements related
thereto within the scope of such damages unless these
are not due to reasons attributable to us.

2. The Hotel has liability insurance in cases such as fire
etc.

Handling In Case Contracted Rooms Cannot Be Provided

Article 14

1. When the Hotel is unable to provide with the contracted
guest room, it shall arrange upon the guest’ s consent,
another accommodation facility with the same condi-
tions as much as possible.

2. Despite the provisions of the preceding paragraph, if
the Hotel is unable to arrange another accommodation
facility, it shall pay the guest a compensation fee equiv-
alent to the penalty, and the compensation fee shall be
applied to the compensation for the damages, unless
the inability to provide the room is not due to reasons
attributable to the Hotel.

Handling of Deposited Goods
Article15

1. The Hotel does not keep cash or any valuable goods
such as valuable securities or highly priced products
for whatever reason.

Custody of Your Baggage or Belongings
Article16

1. If your baggage arrives at the Hotel prior to your arriv-
al, the Hotel shall be responsible to keep the baggage
only when we have accepted the arrival of baggage in
advance, and shall hand such baggage to you when
you check in at the front desk. Items listed in Article
15 are not accepted.

2. In case your baggage or belongings are left in the
Hotel after you have checked out, the Hotel shall, in
principle, wait for an inquiry from the owner for in-
structions. If no instruction is given by the owner or
the owner cannot be identified, the Hotel shall keep
the baggage or belongings for 7 days and then
brought to the nearest police station.

3. lIn the case described in paragraph 2, the Hotel does
not take any responsibility for the baggage or belong-
ings being kept.

Guest’ s Liability

Article17

1. The guest shall be liable to the Hotel for any damag-
es incurred to the Hotel due to intentional or negligent
act.

Language
Article18
The Terms and Conditions are available in Japanese
and English. However, shall there be any discrepancy
between the two languages, the Japanese version
shall have effect.

Jurisdiction and governing law
Article19
Conflicts that generated out of this Agreement shall
be settled according to the Japanese law in the Japa-
nese court having jurisdiction over the location of the
Hotel.

Attached Table 1 Accommodation charges details
(related to Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Details

Accommoda-

tion charges Basic accommodation fee (room charge)

1.Additional food and beverage

Total amount | aqditional fee | (breakfast/dinner and other food costs )
to be paid and facility use charges.
by guest 2.0ther service charges determined by the
Hotel.
Taxes Consumption tax, accommodation tax,

bathing tax, and other taxes stipulated by laws
and regulations

Attached Table 2 Penalty (related to Paragraph 2 of Article 6)

Day of notice of Penalty Check-in |1 day prior | 2 days prior

No sho _ _

fee/Contract cancellation W day Check-in | Check-in
Penalty fee 100% | 100% | 100% Free of
charge

Note 1. The percentage shown above is in the ratio of the penalty charge to
the basic accommodation charge.

Note 2. If the contracted number of days is shortened, the penalty fee for one
day (the first day) will be collected regardless of the number of days
shortened.

Note 3. In addition, in case of accommodation packages planned by the hotel
or a specific group the penalty fee may be different from the provi-
sions above.



