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Welcome to M’s Hotel.
All the services and facilities of our hotel have been
designed for your comfort and convenience.
If there is anything that you need or if you have any
problem, please feel free to contact our staff.

We will do our best to make your stay pleasant and enjoyable.
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In order to realize a sustainable society and fulfill
our social responsibility,

we are working on the Sustainable Development
Goals(SDGs).

To do so our hotel adopts an eco-cleaning service
every day.

We kindly ask our customer’s cooperation in saving
our planet resouces and protecting our environment.
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Please refrain from smoking in all rooms and public spaces

in the hotel. If needed, a smoking room is available on the
1st floor. Your kind cooperation would be appreciated.

In case evidence of smoking is found in the room, a penalty
of 30,000 JPY(Tax included) will be applied as cleaning fee
and property damage compensation.
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Wi_ Fi Free Wi-Fi is available inside the hotel.
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When using the internet service, please note that the hotel will
not take any responsibility for any malware infections, loss of
data or other damages to the connected devices.We kindly
appreciate your understanding.



Room Cleaning(For guests staying for more than 2 nights)
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Cleaning Service
In order to implement one of the SDGs, our hotel

Qa adopts an Eco-Friendly Cleaning Service.
Details of the services provided are listed below.
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(Bed making will be done)
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Bed sheets and pillowcases will be changed if unclean.
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Please put the Door Sign magnet
outside of your door if you do not DU N OT
need Eco-Friendly Cleaning Service. DISTU RB
If there is no sign on the door, eco ASEUESESE
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Door Sign magnet
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In accordance with the Hotel Ryokan Managemant Law, room cleaning is
compulsory at least once every 3 days for guests staying more than 4 nights.
On top of the above eco cleaning service, bed sheets substitution * bathroom

cleaning and vacuuming will be done.
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Check Out Check out time is 11:00AM .
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Upon check-out, please return your room key into the
Key Drop Box at the lobby on the ground floor.
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If you lose your card key,you will be charged an
additional 3,000JPY (Tax included) .
B CHZRERFHOT R ) 2T/ LOB &I, 11:00ETIZ
ZuryMZBH A RS,
Please ask for the front desk by 11:00 am if you need late
check out. (additional charge required)
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Hotel Security Door will lock automatically.
Please take your room key with you when leaving
the room.
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Main entrance will be locked from 1:00AM to 6:00AM.
Please hold the card key to the card reader in the above
time zone.
B ZHAEDADEBADARBIBRIIL TBIET,

THRFEE =T TBEWWELET,

Access to the guest room is prohibited to anyone not
staying at the hotel.

For any outside visitors please use the hotel lobby.
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If you need any amenity, please feel free to use the
Amenity Bar on the 1st floor.
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Luggage storage
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Free luggage storage is available at the front desk.

(Free)
- B A BRI BEIL TBYEE A,
¥0 We do not keep any article of value or fragile items.
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Aeticle of value

Please keep cash or any article of value with you.
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An in-room safe is installed in all of the guest rooms.
Please feel free to use.
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Courier Service
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Delivery service is available at the front desk.
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Cardboard box are sold at the front desk.
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Subway Kyoto Subway and City Bus One-Day Pass is sold
Bus at the front desk.
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Emergency exit

Please check your emergency exit route which
is shown on your room door.
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