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Please check your emergency route which is
shown on your room door.
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Please refrain from smoking in all rooms and
public spaces in the hotel.

If needed, a smoking room is available on the
1st floor. Your kind cooperation would be
appreciated.In case evidence of smoking is
found in the room, a penalty of 30,000 JPY
(Tax included) will be applied as cleaning fee

and property domage compensation.
Your kind cooperation would be appreciated.
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HOTEL SERVICE GUIDE
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Check in starts from 15:00.
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Door will be locked automatically.

Please take your room key with you when
leave the room.
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Check out
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Check out time is 11:00.
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Please return your room key to the front desk
when checking out.
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If you lose your card key, you will be charged
an additional 3,000 JPY (Tax included) .
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Please ask for the front desk by 11:00am if you
need late check out.
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Late check out will be accepted until 14:00.

We will charge additional fee as below,

Use until 12:00 .. 1,000 JPY (Tox included)

Use until 13:00 .. 2,000 JPY (Tax included)

Use until 14:00 ... 3,000 JPY (Tax included)

Use after 14:00 ... Stay overnight

Depending on the reservation situation on the day,
this service may not be available.
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If you make a reservation for an extended stay

during your stay, please come to the front

desk by 10:00AM on the day of the extended stay.

(Procedures such as room key renewal and

payment are required.)
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wi-Fi  Internet access
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Free Wi-Fi is available inside the hotel.
SSID MsEst

XINZAT—RIIREHD EEA
*)Password is not necessary to enter
the network.

SSID MsHotel
PASSWORD kyohotel
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Main entrance
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Main entrance will be locked between 1:00AM
and 6:00AM.
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Please hold the card key to the card reader
on the left side of the door in the above time
zone.
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To enter the Hotel, the card key is absolutely
necessary.
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Luggage Keeping
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Please use the self-cloak bar that is provided
in the lobby. You will need to keep them
yourself.

XIf there is any damage/lost of your items,

we do not take any responsibility for it.
We hope for your understanding.
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We don't keep valuables and fragiles.
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Sending parcel/package/luggage from/to
our hotel.
We can only accept parcel/package/luggage
to our hotel if it has been paid.
To send luggage from our hotel, please use

the convenience store or the Yamato Kuroneko
Service.
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Room facility
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The water in the refrigerator is free of charge.
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You can use the air conditioner to adjust
tempreature.
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Please check the room cleaning information.
Details are listed separately.
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Enter to the guest room is prohibited to
anyone who didn't check in.
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Valuables
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Please keep the valuables with you.
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An in-room safe is installed in all of the guest
rooms.
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Laundry
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There is a washing machine and a dryer
on the Ist floor.
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We are not responsible for any damage, loss

or stealing. Please put out clothes as soon as
possible when the operation finish.
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EQUIPMENT
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Equipment (Charge Free)

e JOYKMITEHLLTEDFY,
BE BUCIFBED D HD FT, TTHESLTL,

The following amenities are provided for free
at the front desk.Quantities are
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Desk light
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Thermometer
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Sewing sets



BEEDFRICOWVWT
ROOM CLEANING
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(For guests staying for more than 2 nights)

I35
Eco-Friendly
Cleaning Service
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In order to implement one of the SDGs, our

hotel adopts an Eco-Friendly Cleaning Service.
Details of the services provided are listed below.
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Towels  Garbage 3 Vocuuming Bathroom
collection Bed linen cleaning
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*Bed making will be done
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Bed sheets and pillowcases will be changed
if unclean.
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No Eco-Friendly Cleaning Service
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Please put the Door Sign magnet outside of
your door if you do not need Eco-Friendly
Cleaning Service.

If there is no sign on the door, eco cleaning
will be provided.
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Door Sign magnet
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For sanitary and security reasons, we carry out pe-
riodic full room cleaning.

> On top of the eco cleaning service, full cleaning
includes change of bed sheets, bathroom clean-
Ing and vacuuming.
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